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Empower every person and
every organization on the
planet to achieve more

3 B8 Microsoft



The 4t Generation Of Digital Workplace Technologies
— Are You Prepared?

Generation 1

Generation 2

Productivity &
Communication

» E-Mail

» Calendar

» Group scheduling

* Discussion forums
» Audio Conferencing

* Video Conferencing
(room systems)

Notable Vendor
* |IBM Lotus Notes

© 2015 Gartner, Inc. and/or its affiliates. All rights reserved

Workspaces & Real-
Time Collaboration

* Virtual Team Room

* Instant Messaging
& Presence

* Web Conferencing
* Enterprise Portals
* Expertise location

Notable Vendor

* Microsoft
SharePoint

Generation 3

Mobile, Social,

Information & Analytics

* Blogs & Wikis

* Profiles & Follow Lists

* Activity Streams

* Micro-blogging

* File Sync & Share
* Social analytics

* Mobile, Cloud, Smart
Phones, Tablets...

Notable Vendor

« Jive, Salesforce

* Box, Dropbox

« Office 365, Google

Generation 4

Algorithms, Smart
Machines & The Enterprise
of Things

* BYO Everything
* Mobile Messaging

* Algorithms & Graphs
& Machine Learning

* Enterprise of Things

* Smart Agents,
Advisors & People-
literate Technologies

* Quantified Workplace

Defining Vendor
« TBD

Gartner



Connect Employer & Employee Goals To Encourage A
Win-Win Relationship

Employee Employer

Workforce
ollaborativ Optimization
Culture

Career Flexibility

Peer Communiti

es | I Productivity

High-Performing

Digital Dexterity
Teams

Democratized High Quality

Decision-Making Service Delivery

Personal Value Business Value

Gartner
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Microsoft 365
Microsoft 365 = Office 365 + EMS + Windows
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Office 365 Pro Plus
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Exchange Online
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Enterprise Security + Mobility (EMS)
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Businesses that rank in the top-quartile for employee engagement have better business
performance than those in the bottom — quartile — (Source: Gallup How Employee Engagement
Drives Growth)
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